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V Semester B.C(;ﬁ:l".ﬂ-(NEP) Degree Examination,
December/January - 2024-25

COMMERCE
Human Resource Development
(Repeater/Regular)

Time : 2 Hours Maximum Marks : 60

Instructions to Candidates:
1)  All Sections are compulsory.
2)  Attempt all questions according to their internal choice.
3) Section-D is Compulsory.

SECTION - A
PN - @
Answer any FIVE of the following questions: (5x2=10)
FINIZNGY, WewoB WD JIR9R Qvon.
1. _a~ Define Human Resource Development.
| [PI=D ﬁoﬁai%@ e:eepa;;%abaﬁg{ DAPRPAVS
/b‘)/ What do you mean by Employee Empowerment?
VTR, N BDETTED HOTTERD 2
2~ Whatistraining and development?
STIed o2 w?pai)cgg QOTTE ?
dﬂﬁﬁfj State any two challenges of E-learning.
0T, TI 39F0D TR ATOLONTTY, 39A.
_‘e’)/ Give the meaning of career management.
)8 DVFBEOD WFPFSDY VRO,
/ﬂ/ State any two benefits of Employee involvement.
emcirageﬁ wéﬁm@apécd: CINRTITTR TR @&ﬁm@ﬁ@;ﬁg{ 891.
g)  Stateany two strategies for providing support to expatriates.
SOATOR Wowe VeBLD CIRPYTTTR TR B0 NERY, SPR.
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SECTION - B
PN - W

Answer any THREE of the following questions. (3x5=15)
dews swod BInen evzoRo.
Explain the importance of Human Resource Development.
AP TA] ?soa’ai% O S0 Q o3 abwa:;aﬁa WORD.
Explain the components of performance management.
mcmriwaa" ARFBFOD guésa’m;f:% WWORO.
Explain the need for evaluation of Human Resource Development programs.
[T FOTERL BV 0 TODET,TONS SR, VRBIT BRSBNIRY, DBO20.
Explain the challenges of Employee involvement.
QTR N LFTRRDDTOD RO, TORD.
Explain the Human Resource performance indicators.
BRTD FOTIQY TROIF FIBCL ARUWBNER), RO,

SECTION - C

PR - T

Answer any TWO of the following questions. (2x10=20)
dezow 20> @Iner evgono. '
Explain the concerns of Indian Trade Unions.
tR08ecd &0 CXVVODT'T THBONTY, VFORO.
Explain the steps involved in implementing HRD program.
TRTH FOTARO SR 1) FIODFE,32 SDTMIMRVA BOSNEY, LFOR0.
Explain the principles of Human Resource Development.
EAVBIS TN ACTIRE esz;)a%ﬁ?; o Sac‘aﬁfés% DRORD.
Explain the supports given for repatriates in the organizations.
FOPE[NTQ, THMOT VTR, NNPT V@SR WYY, LTORD.
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SECTION - D
N@N - =B
Case Study (Compulsory Questions) (1x15=15)

3,809 e:sdﬁaba g (ia%oda ag,a;)

+ Zenith corporation, a global marketing firm with 1500 employees, noticed a significant increase in
employee stress and declining morale. An internal survey revealed that 70% of employees felt
overwhelmed by their workload, while 40% reported symptoms of burnout to address these issues,
Zenith launched a counselling and wellness program as part of its HRD strategy.

Questions :

a)  Whatkey HRD initiatives did Zenith corporation implement to address stress and burnout?
b)  How did the counselling and wellness program impact absentism and productivity.

¢)  Whatadditional strategies could HRD adopt to further support employee well-being?

WS TIPEFTETT® 1500 TPFCTRY, BRODTIR ories R0RTTE, TOTROT, FPITVT W3R
Hne §SBEC BASTY, MEDTTF BRFIFoRD. $CT0T ROGod T3S e 70%
O, SPE00 FURT LEBLOT w¥endmed mone Je. 40 OR), wITQ, Word FeeNddwm

e:isan‘@o a}ﬁz‘ogﬁ k=] xm@,ﬁ TOTT %om&ag&b FORIO sai IS PIVN) ﬁcﬁd%@
esz;%&gﬂ (HRD) o 0RF303,T poneen ISnEReESs oone TR, €0 aodar?,mm‘bq
32, CORARD.

a) RS TPeFOETT BY FPTOT wBB WO WerdAE NooRed odNE BWNTR
w01 oW,

b) ASRCRREE I Fo9 RERFHTMW, F RS W) WITIBCD Hoed
Ieri TOTomy WeTT 2

c) T°TTT meﬂiemﬁ%ﬁ RT= :ﬂoaai%@ @2:35%62} (HRD) oo cdnase, &53“36
3037y SRR ?




