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Instructions to Candidates:
1) Attempt questions according to internal choice.

©o308 sodnen LIS, 2, TFRYA ev3020.
2) Draw dlagrams for explanatlon wherever necessary.

BN, NBY Beaesy 3, 1IFSY, 2BoWD.

SECTION - A
WPgon - &
Answer any Five questions of the following. -
TINS ez 5 ZINen evzond.
‘a) What is E-Commerce ?
Q-TOTR'F Q0TTEI ?

(5%2=10)

b) State any two examples for C2C business model.
C2C ZXHoT IRTOR ARJYTOTTR TR wmﬁds‘@?ﬁ#@l A

c¢) What is digital wallet ?
RBRBS* 9,5 0T3O ?
d) Expand E-CRM and E-SCM.
E-CRM 33) E-SCM &) 2%0%.
e) What is digital signature ?
BRVS T H0WTeT0 ?
f) What is Mail-Merge in MS-Word ?
MS-Word 39 oee® Some 0mBesd 9
g) State any two features of MS-Excel.
MS-Excel 3 odnmmente 0@ o NP 8oa.
[P.T.O.
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SECTION - B~ .-'.f--"'
oy - W
Answer any Two questions of the following. (2x5=10

CIRRTECR HTB T rert ev3o0.
2. Explain B2C Business model.
B2C &&®00 SRTOODY, DS0X.
3. Write a note on Core Banking Solution.
8RE0° 13,080M TOBOOT wif ESTE 2300,
4. What is Digital Marketing ? State its significance.
BV BN Q0T ? 93T TOBITI 9N
5. State the advantages of MS-Word.
MS-Word 930 ,030emSnYR), $90.

SECTION - C
gon - ©
Answer any Two questions of the following. (2x10=20)
CIRPYTITTR TR JZNen evzdAD. |
6. Explain the advantages and dis-advantages of E-Commerce.
A-TORDRFS STVERONRL D STORBRONTIY, DTOX.
7.  Briefly explain the methods of E-Payments.
Q-TRBING HTOINERY, X3 TN DTION.
8. What is E-Goverance ? Explain its types.
Q-BTBOT Q0TTER ? LTI T, TOONER), 0N

9. What is social commerce ? Explain its uses.

AP PY a:%mad QOTTER 9 ea3T wadoiraermvaigl WO,




